
    SERS is committed to fighting benefit fraud to protect the benefits owed to our members and retirees. At-
tempting to defraud SERS carries serious consequences including prison time, fines, and termination of SERS 
benefits. Each convictable fraud offense is punishable as a Class 3 Felony. SERS will do everything within its 
powers to investigate fraud internally and to work with governmental agencies, state and local law enforce-
ment, and state’s attorneys in uncovering and prosecuting fraudulent actions that impact the retirement 
system.
    Please note that SERS does not investigate reports of fraud, waste, and abuse that pertains to matters out-
side of the benefits that SERS administers. Other governmental entities, including the Illinois Office of the 
Executive Inspector General (OEIG), have been established to investigate allegations of fraud, waste or abuse 
occurring within State of Illinois agencies under the Governor, and such complaints should be directed to the 
appropriate agency. We provide multiple methods for reporting alleged fraud that impacts SERS. Reports of 
fraud can be submitted by phone, mail, email, or fax.

Call: 217-782-3437
Fax: 217-547-9748
EMail: reportfraud@srs.illinois.gov
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Benefit Fraud is a Crime!!

T he

The Member 
Services Website
Check out our secure and easy to use 
Member Services website at www.
memberservices.srs.illinois.gov.  
You can access your current account 
information, annual statements and 
other important information.
 Over 12,000 retirees have signed 
up to use this website and we have re-
ceived overwhelmingly positive feed-
back. Log on to this website to view 
your latest information.

Failure to notify 
SERS of a change 
of address could 
result in insurance 
claim problems 
and not receiving 

important notices from SERS.
 If your check or other SERS cor-
respondence is returned to us due 
to insufficient address information, 
your benefit and group insurance 
coverage will be suspended until we 

are notified of your new address. 
 Written notification should 
include your date of birth, Social 
Security Number/Member Identi-
fication Number, former address, 
new address, telephone number 
and your signature.
 You may also download and 
complete the Change of Address 
form from our website. Address 
changes should be mailed to us at 
the address above.

Address Changes

2015 MRR Dates
Sept 22  Kankakee Oct 27 Fairview Heights

Sept 29 Carbondale Nov 17 Springfield

Oct 6 Quincy Dec 8 Chicago

Oct 20 Gurnee Dec 18 Joliet

2016 workshops and registration instructions are on page 
3 of the newsletter.
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Name

Address

City      Zip Code

Phone Number

Date and City of Workshop

Social Security Number

Email Address

Are You Bringing a Guest?  Yes     No

Beginning September 1, 2015, 
SERS retirees will be able to 
register for the MRR workshop 
online. Registration will be com-
pleted using our website (www.
srs.illinois.gov) and following the 
instructions. After you register, 
we will confirm your registra-
tion and send you reminders via 
email.  
 If you don’t have access to a 
computer, you can complete and 
return the application below to us 
or call our office to register. After 
you’re registered, we will confirm 
your enrollment.
 The MRR is a free, one-day 
workshop examining various 
issues affecting retirees.

Jul. 19 Galesburg

Jul. 26 Chicago

Aug. 2 Kankakee

Aug. 9 Effingham 

Aug. 16 Mt. Vernon

Aug. 23 Schaumburg

Sept. 6 Springfield

Oct. 4 Quincy

Oct. 17 Utica

Oct. 25 Collinsville

Nov. 15 Springfield

Dec. 6 Chicago

Dec. 13 Joliet

Feb. 9 Springfield

Feb. 23 Jacksonville

Mar. 8 Glen Ellyn

Mar. 15 Bloomington

Mar. 22 Orland Park

Apr. 12 Collinsville

Apr. 19  Marion 

May 3 Springfield

May 10 Chicago

May 31 Litchfield

Jun. 7 Carbondale

Jun. 14 Peoria

Jun. 21 Rockford

Jul. 5 Springfield

Jul. 12 Rock Falls

Return This Form To:

State Retirement Systems 

Field Services Division

2101 S. Veterans Parkway 

P. O. Box 19255

Springfield, IL  62794-9255

217-785-6979        Fax: 217-557-5154 

2016 Myths & Realities of Retirement Workshop

Date City



2015 Springfield and Chicago Flu Shot Schedule*
The Department of Central Management Services is 
providing free seasonal flu shots to State of Illinois 
employees, retirees and survivors enrolled in a 
state-sponsored health plan. Many county health 
departments partner with the State to provide flu 
shots at no charge to members. Call your local health 
department for the exact dates, times and locations 
that the shots will be offered.   
 Members must present their state health insurance 

card and another form of ID. If you are enrolled in 
Medicare Part B, you can obtain a free flu shot from 
your physician or participating pharmacy. Spouses, 
dependents, contractual workers, consultants, students 
and any SERS member who opted out of health insurance 
coverage are NOT eligible for a free flu shot. 
 The schedule below is current as we went to 
print. Flu shots will be given at the SRS Springfield 
office on October 20 from 9 a.m. until 3 p.m.  

* Flu shots are subject to the availability of the vaccine

 The entire flu shot schedule is posted on our website at www.srs.illinois.gov 
All flu shots will be held from 9 a.m. until 3 p.m., except where noted.

Springfield
 
IDPH/State Lab Sept. 29
825 N. Rutledge 9 a.m. – noon

McFarland Mental Health Oct. 1
901 Southwind Road 1 – 4 p.m.

S.O.S./Howlett Bldg. Oct. 6
501 S. 2nd St., Hall of Flags

Dept. of Natural Resources Oct. 7  
State Fairgrounds, 
One Natural Resources Way  

DHFS Oct. 8
201 S. Grand Ave. E., Bloom Bldg.

Dept. of Revenue Oct. 13
101 W. Jefferson , Willard Ice Bldg

Stratton Building     Oct. 14 
401 S. Spring

State Police Oct. 15
801 S. 7th  9 a.m. – 1 p.m.

SERS Oct. 20
2101 S. Veterans Pkwy

IDOT Oct. 21
Auditorium
2300 S. Dirksen Pkwy 

Dept. of Corrections Oct. 22
1301 Concordia Ct.    9 a.m. – 1 p.m.

Board of Education Oct. 27
100 N. First St. 9 a.m. – 1 p.m.

EPA Oct. 28 
1021 N. Grand Ave. E. 9 a.m. – noon

Dept. of Agriculture Oct. 29 
State Fairgrounds,     9 a.m. – 1 p.m.
801 E. Sangamon

Stratton Building Nov. 3
401 S. Spring 9 a.m. – 1 p.m.

IDOT Nov. 4
Cafeteria 9 a.m. – 1 p.m.
2300 S. Dirksen Pkwy     

Attorney General Nov. 5 
500 S. 2nd St. 9 a.m. – 1 p.m.

Chicago Area
         
Thompson Center Sept. 21
100 W. Randolph, Room 2-025 

IDOT, Schaumburg Sept. 22
201 W. Center, Room A 

Student Asst. Comm. Sept. 23
1755 Lake Cook Rd, Deerfield
 
Health & Family Serv. Sept. 29 
Clinton Building
401 S. Clinton, 1st floor
 
CMS Suburban North Sept. 30
9511 Harrison 8 a.m. - 4 p.m.
Des Plaines

Thompson Center Oct. 8
100 W. Randolph, Room 2-025

As we went to print, none of 
the other downstate locations 
had been confirmed. Check our 
website for the complete flu 
shot schedule.
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SERS Personnel Retirements
Six SERS employees retired on or before June 30, 2015. They have a com-
bined 175 years of state service! 

These employees are:
 1. Mike Noblet, Pensions & Deaths Supervisor: 35 1/2 years of state   
      service.

 2. Shelly Hughes, Disability Specialist: 34 years of state service.

 3. Bill Hanney, Publications & Web Design: 30 years of state service.

 4. Dave Richter, Accountant: 26 years of state service.

 5. Gary Starr, IT Support: 24 1/2 years of state service.

 6. Pat Belk, Office Specialist: 24 1/2 years of state service.

The “State Retire-
ment Systems 
of Illinois” is on 
Facebook! Search 
for us on your 

Facebook page and then ‘like’ 
or ‘follow’ us. News updates 
will then be automatically 
posted to your Facebook 
page. 

If you would like to receive phone 
calls, text messages or email an-
nouncements about SERS news 
and upcoming deadlines, sign 
into Member Services and com-
plete your demographics, or visit 
our website at www.srs.illinois.
gov, and click on Member’s 
Email & Phone contact Informa-
tion.

The National Coun-
cil on Aging recently 
released its list of the 
top 10 scams target-
ing seniors. Among 

its list is the “Grandparent Scam”.
 The grandparent scam is so 
simple and so devious because it 
uses one of older adults’ most reli-
able assets, their hearts.
 Scammers will place a call to an 
older person and when the person 

picks up, they will say something 
along the lines of: “Hi Grandma, 
do you know who this is?” When 
the unsuspecting grandparent 
guesses the name of the grandchild 
the scammer most sounds like, the 
scammer has established a fake 
identity without having done a lot 
of background research.
 If you suspect you have been a 
victim, don’t be afraid or embar-
rassed to talk with someone you 
trust. You are not alone, doing 
nothing could only make it worse.

Fraud/Scams


