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Why not choose the 

convenience of Direct 

Deposit instead of waiting 

for your monthly benefit 

in the mail, worrying 

that it could be 

lost or arrive late?  

With Direct Deposit, 

your benefit is auto-

matically deposited 

into the bank account 

of your choice.  
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Your monthly benefit payment from 
SERS is eligible for processing as an 
electronic direct deposit. Instead of 
waiting for your check to arrive by mail, 
you can enjoy the benefit of having 
your funds available on the scheduled 
payment date. 

You may download 
and complete the SERS 
depository agreement 
form on our website 
at www.srs.illinois.gov 
under the forms tab.

To enroll in Direct De-
posit, fill out the top 
portion of the Deposi-
tory Agreement and 
take it to your financial 
institution to complete 
their information. This 
form should then be 
sent to our office to 

start the Direct Deposit process. Once 
your bank information is updated in the 
SERS system, you will receive notification 
that your next check will be processed 
electronically.

For assistance with this safe and reliable 
method of payment, contact a Direct 

$$ $$ $$ $$ $$ $$ $$ $$ $$

Deposit specialist at 
217-524-8806.

Once your benefit is 
processed through 
Direct Deposit, you 
can securely view your 
monthly earnings 
statement through the 
SRS Member Services 

website. To view your account infor-
mation, you may register through our 
website at www.srs.illinois.gov and 
navigate to the link “View PDF version 
on how to secure an ID”. You will find 
the instructions for the one-time regis-
tration process that must be completed 
to access your account information 
online.
 
The Comptroller and SERS encourage 
you to take advantage of Direct De-
posit. 

The Direct Deposit program is reliable, safe and convenient!

•   Your money is electronically deposited to your account  
 and available for your use on the morning of the transfer  
 date.  

•   No need to worry about lost, stolen or misplaced checks. 

• You avoid receiving your benefit payment late.

• If you choose Direct Deposit, your first two payments   
 are mailed to your home. All future payments are elec- 
 tronically deposited into your bank account on the 19th  
 of each month. 

• If you receive more than one type of benefit from SERS,  
 these funds may only go to one designated bank account.


